
Our Effort of COVID-19 Prevention 
 

List of our Covid-19 preventive major. 
 
・Our staff check their body temperature and health condition daily. 
・Our staff disinfect their hands constantly with alcohol and wear masks 
when serving guests. 
・Use of change trays at payment. 
・We provide hand sanitizers at the hotel entrance and some public 
areas in the hotel. 
・We regularly disinfect our elevators, doorknobs, front desk equipment 
such as change trays and pens, and other public spaces frequently 
touched by our guests. 
・We carry out regular ventilation. 
・Our house keeping staff disinfect a bathroom, a remote control, 
switches, a telephone, handles and handrails in the guest room when 
they clean daily. 
・Our house keeping staff disinfects the guest room with alcohol each 
time after checking out. 
 
 

Request to Our Guest 
 
・We ask our guests to use hand sanitizers and body temperature 
screening when they check in, so that our guests can rest at ease. 
・Please inform our staff if you are not feeling well during your stay at 
our hotel. 
 
 
We apologize for inconvenience and thank you for your cooperation and 
understanding. 
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